Factors influencing turnover intention among employees at HRSB company / Nur Syafiqah Abdullah by Abdullah, Nur Syafiqah
  
FACTORS INFLUENCING TURNOVER INTENTION AMONG EMPLOYEES AT HRSB 
COMPANY 
 
NUR SYAFIQAH BINTI ABDULLAH 
2016706521 
 
BACHELOR OF BUSINESS ADMINISTRATION 
WITH HONOURS (HUMAN RESOURCE MANAGEMENT) 
FACULTY OF BUSINESS AND MANAGEMENT  
UNIVERSITI TEKNOLOGI MARA 
BANDARAYA MELAKA 
 
 
     JULY 2019 
ii 
 
 
DECLARATION OF ORIGINAL WORK 
 
BACHELOR OF BUSINESS ADMINISTATION 
WITH HONOURS (HUMAN RESOURCE MANAGEMENT) 
FACULTY OF BUSINESS AND MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 
BANDARAYA MELAKA 
“DECLARATION OF ORIGINAL WORK” 
 
I, Nur Syafiqah Binti Abdullah, (I/C Number: 960413-04-5118) 
  Hereby, declare that: 
•  This work has not previously been accepted in substance for any 
 degree, locally or overseas, and is not being concurrently submitted 
 for this degree or any other degrees. 
• This project-paper is the result of my independent work and investigation,  
  except where otherwise stated. 
• All verbatim extracts have been distinguished by quotation marks and  
  sources of my information have been specifically acknowledged. 
 
Signature:        Date:      
iii 
 
 
LETTER OF TRANSMITTAL 
JULY 2019 
The Head of Program, 
Bachelor of Business Administration (Hons) Human Resource Management, 
Faculty of Business Management,  
University Teknologi Mara (UiTM) Melaka, 
City Campus,  
110 Off Jalan Hang Tuah, 
75300 Melaka. 
 
Dear Sir/Madam, 
SUBMISSION OF PROJECT-PAPER 
Attached here is the project-paper titled “FACTORS INFLUENCING TURNOVER 
INTENTION AMONG EMPLOYEES AT HRSB COMPANY” to fulfil the requirement as 
needed by the Faculty of Business Management, Universiti Teknologi Mara (UiTM). 
Thank you. 
Sincerely by: 
 
     
(Nur Syafiqah Binti Abdullah) 
 
 
 
v 
 
TABLE OF CONTENTS 
TITLE PAGE                   i 
DECLARATION OF WORK                ii 
LETTER OF TRANSMITTAL            iii 
ACKNOWLEDGEMENT           iv 
TABLE OF CONTENTS           v 
LIST OF FIGURES           viii 
LIST OF TABLES                 ix 
ABSTRACT             x 
CHAPTER 1  INTRODUCTION          1 
1.0  Introduction          1 
1.1  Background of Study         1 
1.2  Problem Statement         3 
1.3  Research Questions         5 
1.4  Research Objectives         5 
1.5  Scope of study         6 
1.6  Significance of study         6 
 1.6.1 To Researcher         6 
1.6.2 To Organization         6 
1.6.3 To Future Research                                              7 
1.7  Definition of Key Terms                   7 
1.7.1  Turnover Intention         7 
1.7.2  Job Stress                    7 
1.7.3  Work-life balance        7 
1.8  Summary of Chapter           7 
 
CHAPTER 2  LITERATURE REVIEW                    8 
2.0  Introduction          8 
2.1 Turnover Intention                    8 
x 
 
ABSTRACT 
Nowadays, employee’s turnover is considered as one of the challenging issues and 
problems in business or organization. It is difficult and huge challenge for Human 
resource managers to retain the employees for longer period of time and this issue 
become continuous problems that plagued the company particularly in reference to 
Malaysia. The objective of this study is to explore the factors that influencing turnover 
intention among employees at headquarter (HQ) of HRSB Company as well as to 
identify the most significant factors influencing the turnover intention. Three 
independent variables namely job satisfaction, job stress and work-life balance were 
examined to determine their relationship with dependent variable which is turnover 
intention. Data was collected through questionnaire from 51 respondents working in 
this company using a convenience sampling technique. Data obtained has been 
analysed using Statistical Package for Social Science (SPSS) version 22. Descriptive 
statistic, correlation, and regression analysis were used in this study for the purposes 
to find out the relations between the variables. From the results, job satisfaction is 
found having negative but significant relationship with turnover intention. While for job 
stress is found having positive and significant relationship with turnover intention and 
only work-life balance is found having positive but not significant. Hence in multiple 
regression showed that two factors are related to turnover intentions, and consistent 
with other researcher findings. 
 
